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NASAA Resources 

Powers of Attorney:

• Basics That All Investors Should Know and Consider: 
https://www.nasaa.org/wp-content/uploads/2026/03/POA-
Basics-Revised.pdf

• Why Discussing a Power of Attorney Can Be Important to the 
Financial Professional and Client Relationship:  
https://www.nasaa.org/wp-content/uploads/2026/03/POA-Tips-
for-Financial-Professionals-Revised.pdf

NASAA.org/ServOurSeniors:

• Resources for Industry 
• Resources for Investors 
• Get Help – Map 
• Subscribe to our Newsletter 
• Webcasts 
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U.S. National Resources 
• FINRA Securities Helpline for Seniors

844-574-3577
https://www.finra.org/investors/need-help/helpline-seniors

• DOJ OVC National Elder Fraud Hotline
833-FRAUD-11 (372-8311)
https://ovc.ojp.gov/program/elder-fraud-abuse/national-elder-
fraud-hotline

• Federal Trade Commission 
877-FTC-HELP (382-4357) 
https://reportfraud.ftc.gov/

• Consumer Financial Protection Bureau
855-411-2372
https://www.consumerfinance.gov/

• Considering a financial caregiver?
• Managing someone else’s money 

• National Center on Elder Abuse 
855-500-ELDR (3537) 
https://ncea.usc.edu/

AARP Resources: 
• AARP Fraud Watch Network  Helpline

877-908-3360
https://www.aarp.org/money/scams-fraud/about-
fraud-watch-network/

• AARP Words Matter 
https://www.aarp.org/wordsmatter

• AARP Fraud Victim Support Group 
https://www.aarp.org/money/scams-fraud/fraud-
victim-support-group

FBI
FBI Resources:
• https://www.ic3.gov/
• https://www.fbi.gov/contact-us/field-offices
• https://www.fbi.gov/how-we-can-help-

you/scams-and-safety
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U.S. Caregiving Resources 

Alzheimer’s Association
https://www.alz.org/ 
1-800-272-3900

National Council on Aging
https://www.ncoa.org/ 
571-527-3900

Respite for All Foundation
https://respiteforall.org/ 
334-300-3841

Institute on Aging Friendship Line
https://www.ioaging.org/friendship-line/
888-670-1360

Administration for Community Living  Resources: 
• Area Agency of Aging

https://eldercare.acl.gov/home 
1-800-677-116

• National Caregiver Support Collaborative
 https://acl.gov/ncsc

• Elder Justice
https://elderjustice.acl.gov

• LongTermCare.gov 
https://acl.gov/ltc

MIT Agelab 
https://agelab.mit.edu/caregiving-and-
well-being/overview//
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Canada & International Resources 

CanAge
https://canage.ca/

Canadian Network for the Prevention 
of Elder Abuse (CNPEA) 
https://cnpea.ca/en

International Federation on Ageing 
https://ifa.ngo/

https://www.un.org/en/observances/elder-abuse-awareness-day

1-888-495-8501
https://antifraudcentre-centreantifraude.ca/index-eng.htm
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NORTH AMERICAN SECURITIES ADMINISTRATORS ASSOCIATION   | 750 First Street NE, Suite 990 | Washington, DC 20002 | 202-737-0900
https://www.nasaa.org/about/

Thank you. 

https://www.nasaa.org/about/
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