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Starting the Conversation: What Do You Say to Clients?
 

Do’s 
  
• Start early (but not immediately) in your relationship: “You hired us to help you plan; Part of that 
involves planning for death and possible disability before death.” 
 
• Start with the general: “We need to help you plan for sudden death, but also for gradual decline.” 
 
• Get more specific: “Let’s talk about the what-ifs: What if there’s a sudden emergency? (e.g., heart 
attack, stroke). What if there is a long illness with a gradual decline? (e.g., heart failure, dementia).” 
 
• Ask: “Have you had any end-of-life wishes discussions with loved ones? Who?” 
   
• Ask: “Have you completed any end-of-life paperwork with your wishes for medical treatment and 
care? (e.g., living wills)” 
 
• Ask: “Have you identified loved ones who you’d want to handle your financial affairs or for your 
medical treatment if you cannot? (e.g., healthcare power of attorney, durable power of attorney)”
   



Starting the Conversation: What Do You Say to Clients?
 

Do’s 
• Ask: “Do you have any current health concerns? If so, what are they? How should we help you 
handle those concerns now and in the future?” 
  
• Ask: “Do you have any concerns about changes in your thinking or memory? If so, what are they? How should 
we handle those concerns now and in the future?” 
 
• Ask: “Do any of your loved ones have concerns for you regarding your health, thinking, or memory? If so, what 
are they? How should we handle those concerns now and in the future?” 
 
• Ask: “If we develop concerns for your medical health, or regarding your thinking or memory, how would you 
want us to handle that?”



Starting the Conversation: What Do You Say to Clients?
 

Don’ts 
 

• Don’t wait to have the above conversations until a concern arises – you are hired to 
help plan. 
 

• Don’t assume that a client has considered any of the above. 
 

• Don’t speak over the client with a loved one, even when there are cognitive 
concerns. 
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Powers of Attorney:
 

Basics That All Investors Should Know and Consider: 
https://www.nasaa.org/wp-content/uploads/2026/03/POA-Basics-Revised.pdf
  

Why Discussing a Power of Attorney Can Be Important to 
the Financial Professional and Client Relationship:  
https://www.nasaa.org/wp-content/uploads/2026/03/POA-Tips-for-Financial-Professionals-Revised.pdf

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nasaa.org%2Fwp-content%2Fuploads%2F2026%2F03%2FPOA-Basics-Revised.pdf&data=05%7C02%7Cleslie.worrell%40asc.alabama.gov%7Ce912b7466f954a618fe808de8f40e74c%7Cbedd5d6fbcfc46d4918d7fb210e57897%7C0%7C0%7C639105706446520234%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EbMVgSdusZfaQn2EQ1JC%2FyPo7GFv2lfC86h%2B2JdEYTg%3D&reserved=0
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National Resources
     

Alzheimer’s Association
https://www.alz.org/ 
1-800-272-3900
 

Area Agency of Aging
https://eldercare.acl.gov/home 
1-800-677-116
 

National Council on Aging
https://www.ncoa.org/ 
571-527-3900
 

Respite for All Foundation
https://respiteforall.org/ 
334-300-3841

https://www.alz.org/
https://eldercare.acl.gov/home
https://www.ncoa.org/
https://respiteforall.org/
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Dr. Katherine Cofer
Clinical Psychologist
Upward Behavioral Health
kcofer@upwardbehavioralhealth.com

Pam Leonard, LBSW, CDP
Director, CARES Dementia Respite Program, and Collat Jewish Family Services
pam@cjfsbham.org 

For more information about the available resources, please contact:
Leslie Worrell
Leslie.Worrell.@asc.alabama.gov
334-242-2367
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