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Best Practices for Investment Advisers

• Review and update on an annual basis client account information, including 
suitability. 

• Review and update all client advisory contracts. Clearly state fees and services.
• Prepare a written compliance and supervisory procedures manual relevant to 

the type of business to include business continuity plan and information 
security policies/procedures. 1) Written policy in place 2) Who is responsible 3) 
Defined responsibilities 4) How often performed 5) How evidenced (in writing)

• Calculate and document fees correctly in accordance with contracts and ADV. 
Ensure fees are reasonable for the services provided. 

• Review all advertisements, including website and social media, for accuracy. 
Ensure all statements are not misleading or otherwise omit necessary 
information. 

• Keep accurate and current financials. File timely with the jurisdiction. Maintain 
adequate minimum net worth. Obtain surety bond if required.
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