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To whom it may concern,
My name is Mike Welch.  Over the last 2 decades, I have been involved in many
aspects of franchising.  I’m writing today to express my concerns regarding The
NASAA Model Franchise Broker Act. 
 
I am a former 2X Franchisee, Franchise Sales Rep, and VP.  I have been involved
in small franchises as well as publicly traded franchise companies.  I’m currently
an investor in multiple franchise businesses, and also a consultant at
FranChoice. 
 
My concerns about The NASAA Model Franchise Broker Act are bulleted
below.  Please take the time to review them.
 

FranChoice and its consultants are not involved in the franchise sales
process – we are a lead source for franchise companies.  We send
candidates, which are then taken through an education/mutual due
diligence/sales process by the franchise sales staff (whether internal
employees or independent contractors like FSOs) and then approved
by the franchisor.  We are a lead source.
The confusing language in this regulation, designed to label as a
broker, anyone who is “indirectly” involved in the franchise sales
process needs to be changed or the unintended consequences will
be significant.
As for people who are actually involved in the franchise sales
process, this new regulation is unnecessary, burdensome, costly and
duplicates rules and regulations already in place.
Alternative Solutions
- Rather than broad registration requirements, the industry would
be better served by enforcement of existing laws against fraud and
misrepresentation, along with education initiatives for prospective
franchisees.
Advocating for individual states to create their own rules and fees
related to this disclosure process unnecessarily creates confusion
and hardship from a compliance standpoint.  If we need more
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regulation of franchise sales brokers, it should be done by the FTC
on a national basis.
Existing Oversight
- Current state and federal regulations already address the
legitimate concerns raised about broker conduct. Additional layers
of regulation create compliance burdens without corresponding
consumer protection benefits

Overly Broad Definitions
- The definition of "franchise broker" in the Act is far too broad and
would capture individuals who simply make referrals or provide
information, not those actually engaged in franchise sales. This
would require countless business professionals to register
unnecessarily.

Due Process Concerns
- The broad definition of "franchise broker" lacks the precision
required for regulatory certainty. Business professionals need clear
guidance about when registration is required to avoid inadvertent
violations.
Excessive Regulatory Burden
- The proposed registration requirements would create an
overwhelming administrative burden for small operators like me.
The compliance costs alone could force many of us out of business,
ultimately reducing the resources available to help prospective
franchisees navigate their options.
Practical Concerns
- The registration requirements are impractical for an industry where
professionals often work with multiple brands across multiple states.
The compliance costs and administrative burden would be
prohibitive for many legitimate operators.

Thank you in advance for your attention to this matter.
 
Mike Welch, Small Business Owner

“Inveniam Viam Aut Faciam”
 
Mike Welch – FranChoice
BOOK A ZOOM
Connect on LinkedIn

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendly.com%2Fevolutionfranchising%2Fzoom-with-evolution&data=05%7C02%7Cnasaacomments%40nasaa.org%7Cf646b38f29594a47dcb608dde5a72d69%7Ca5111bca518b4f8a926f6d9da5a46c88%7C0%7C0%7C638919229259710430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=G5E8pJRUV57Oa1lS1C3dYxGKXibSEPRHmCEJvGFpSuE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Ffirecorporate%2F&data=05%7C02%7Cnasaacomments%40nasaa.org%7Cf646b38f29594a47dcb608dde5a72d69%7Ca5111bca518b4f8a926f6d9da5a46c88%7C0%7C0%7C638919229259734088%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=HCvLHgCF5B0oChyaY8RCuEC2VzLewTYFOREZ3JJUcmA%3D&reserved=0


EvolutionFranchising.com
320-291-8141
 

 
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.evolutionfranchising.com%2F&data=05%7C02%7Cnasaacomments%40nasaa.org%7Cf646b38f29594a47dcb608dde5a72d69%7Ca5111bca518b4f8a926f6d9da5a46c88%7C0%7C0%7C638919229259748489%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=h4FhN2pNSzHNmVKd3OWrk4vRflfoEdrmbbkQiIHzHv8%3D&reserved=0
tel:320-291-8141
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.franchoice.com%2Four-consultants%2Fmike-welch%2F&data=05%7C02%7Cnasaacomments%40nasaa.org%7Cf646b38f29594a47dcb608dde5a72d69%7Ca5111bca518b4f8a926f6d9da5a46c88%7C0%7C0%7C638919229259762233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=5Aa4SucspLjk4SbajsFPylxWS85wb2NxX6s%2FwcsJ4ic%3D&reserved=0

