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Dear NASAA Members,

My name is Tom Scarda. I have been a Franchise Consultant with
FranChoice for 20 years. I have owned and operated two
different franchise concepts before becoming a consultant. I am
writing today becuase I am very concerned about the proposed
Franchise Broker Act and would like to share my comments.

First, it is important to clarify the role that organizations
like Franchoice play. My work is limited to providing
introductions between prospective franchisees and franchisors.
I am not part of the franchise sales process itself; those
responsibilities belong to the franchisor’s sales staff or
their authorized contractors. In this respect, my role is no
different than that of internet advertising platforms such as
the IFA, Entrepreneur.com, Facebook, or LinkedIn, all of which
connect leads to franchisors. For this reason, the overly broad
definition of “franchise broker” in the Act, which captures
anyone “indirectly” involved in the sales process, zdoes not
accurately reflect the work I do. If left unchanged, this
language would unintentionally misclassify countless
professionals and lead sources who are not selling franchises.

Second, for those who are directly engaged in franchise sales,
additional regulation is simply unnecessary. There are already
well-established rules at both the federal and state level that
govern how franchises are sold. Duplicating these with another
layer of requirements would be burdensome, costly, and
ultimately counterproductive. The industry does not need more
red tape; it needs clarity and enforcement of the regulations
already in place.

Third, the idea of each state creating its own rules, fees, and
requirements for franchise brokers would create confusion,
hardship, and significant compliance challenges. A patchwork of
state-level regulations would make it nearly impossible for
legitimate operators to work effectively across multiple
territories. If further oversight is deemed necessary, it
should be handled at the federal level by the FTC to ensure
consistency, fairness, and clarity across the country.

In short, the proposed Act, as written, risks sweeping in
professionals who are not engaged in sales, imposes unnecessary
and duplicative regulations, and creates a fragmented
compliance landscape that benefits no one. A more effective
approach would be to enforce existing laws against fraud and
misrepresentation and to invest in educational resources that
empower prospective franchisees to make informed decisions.

I respectfully urge you to reconsider the current language of
the Franchise Broker Act to avoid unintended consequences that
would harm the very people we aim to support. Moreover, because
a new franchise operation creates an average of 20 jobs,
directly and indirectly, the act could have severe negative
consequences to job creation in addition to lessening the tax
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base in many muncipatlites. 

Thank you for your time and consideration.

Respectfully,

Tom Scarda, CFE

Cellular for call or text: 516-322-1435
Calendar: www.GetWithTom.com

I believe in America. ~ Amerigo Bonasera, 1945
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