
 

Dear NASAA Project Group: 

I am submitting comments on the proposed Model Franchise Broker Registration Act 
from my perspective as a franchise broker with 8 years in the franchise industry. 3 of 
those years were working in franchise development at a franchisor and 5 years working 
as a franchise broker. Over the last 8 years I have personally helped over 75 people get 
into a franchise. My wife is also a franchisee so I get to see first-hand what that 
perspective is like. I was able to help her vet the franchise that she ultimately landed on. 

I love being able to help people find the best fit for their specific needs and goals. I have 
also worked with countless others who determined that a franchise was not the best fit 
for them. Both are equally satisfying to me knowing that I am helping someone in the 
next step of their entrepreneurial journey. I have represented and placed over 50 
different franchisors with the candidates that I have worked with. I do not just present 
the same small set of franchises to my candidates, rather I take a customized approach 
and show them the franchises that I feel are the best fit.  

I have never had any complaints or lawsuits against me personally or my business. I 
have many concerns with the new proposed legislature. I will explain them below. I am 
also including some testimonials from my candidates at the end of my email.  

Industry Structure and Terminology​
I believe it would be helpful to clarify the different roles within the franchise sales 
ecosystem, as the current draft applies identical requirements to participants with very 
different responsibilities and authorities. Franchise Brokers and FSOs in particular have 
VERY different roles.  

Independent Franchise Brokers function as referral sources who connect prospective 
franchisees with opportunities but cannot bind franchisors, provide disclosure 
documents, or make franchise offers. 

Franchise Sales Organizations (FSOs) are hired by franchisors to manage significant 
portions of the sales process and may have authority to act on behalf of the franchisor.  

Operational Challenges​
The 5-year record retention requirement far exceeds standard business practices and 
IRS requirements. Most businesses retain records for 3 years, making this requirement 
both excessive and impractical. 



Disproportionate Impact on Independent Brokers​
Most franchise brokers are small, independent businesses themselves. The proposed 
state-by-state registration requirements would create compliance costs that could 
exceed their annual revenue, effectively eliminating many small operators from the 
market. I would suggest giving reciprocity to reduce the many, many duplicative 
compliance costs. 

Barriers to Market Entry for Emerging Franchises​
Emerging franchise systems - which are typically small businesses themselves - rely 
heavily on franchise brokers to connect with qualified candidates while they focus 
resources on building their operational systems. Reducing the availability of broker 
services could limit growth opportunities for these emerging businesses. 

There are other concerns that I have regarding this Act but I wanted to highlight the 
ones I thought were most concerning and important to me. I am happy to answer any 
questions you may have and my contact information is at the bottom of this email.  

Here are some testimonials taken from my Linkedin page and my Google Listing:  

 



 

 

Respectfully,​
Kevin Kohler​
Franchise Inspectors (Formerly Thoughtful Franchise Brokers)​
kevin@franinspect.com​ ​
402-657-5745 
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