“HOW-TO” GUIDE TAKES INVESTORS ON A TOUR OF ACCOUNT STATEMENTS
Do your eyes glaze over when you start looking at the detailed information on the account statements from your securities broker?  If so, you are not alone.

An account statement is an investor’s primary gauge for measuring the progress of his or her investment plan.  “This new brochure is designed to help investors get into the habit of regularly reviewing and understanding their account statements.”

Our (AGENCY) along with the North American Securities Administrators Association (NASAA) and the Securities Industry Financial Markets Association (SIFMA) is pleased to offer “Understanding Your Brokerage Account Statements,” to help you understand your statements.

“Understanding Your Brokerage Account Statements” details the common features of most statements and features a step-by-step checklist on how to review them.  The brochure also includes a frequently asked questions section and an extensive glossary of investment terms that account holders may come across while reviewing their statements.  
To ensure the accuracy of the mailed statements, you may want to compare the mailed statement against your online account.  If you find any discrepancies or have any concerns about your statement, call your investment representative.  If the investor is dissatisfied with the representative’s answer, they should contact the branch manager or the firm’s compliance department.

“Understanding Your Brokerage Account Statements” is available on the (AGENCY) web site at (website) or by calling the Investor Protection Hotline at (toll-free number).
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