NASAA Jurisdictions that self-reported having
outreach programs for seniors.
(As of 10/19/2005)

Alabama

In an effort to reach out to middle age and older Alabamians. the Alabama Securities
Commission will participate in the following activities throughout 2006.

- Partner with AARP and the Alabama Extension Systems to put on “Investor University” events
in cities and rural areas. This seminar event teaches topics concerning wise saving and investing
practices. provides educational materials to attendees, addresses topics like reverse mortgages
and variable annuities. (Birmingham event had 200 attendees in February. In April an event is
planned in Huntsville and in May an event is projected for Mobile.) After this events will target
rural communities in Alabama.

- Partner with the Alabama Attorney General’s office and the Alabama Department of Senior
Services (for the 3" consecutive year) to develop fraud prevention activities throughout the state
of Alabama in April 2006.

- ASC will attend and exhibit at the Alabama Gerontological Society conference in Birmingham,
AL. in March 2006.

- ASC will display and provide materials to over 10,000 attendees at the Senior Expo conference
in Huntsville, AL in May 2006.

- Participate on annual Medicare Van Tour (3" consecutive year) prior to Thanksgiving to reach
Senior citizens throughout rural areas of Alabama and provide securities fraud prevention
training and materials.

- ASC has applied for a grant from [PT to put on a monthly television broadcast on Alabama
Public TV for Seniors. This would be the second consecutive year to reach citizens throughout
the state.

Arizona

The state of Arizona has developed a program entitled Until Money Grows on Trees, Verify
Before You Buy. The state is sponsoring presentations and town hall meetings with state
legislators to promote this program. which is designed to educate citizens about financial fraud
and how to protect their finances. The state has received a 3-year IPT grant for their state
investor education program.

Arizona is also working on producing a DVD to be distributed statewide that will aim to have a
“reverse boiler room™ effect by calling out to inform people about fraud alerts. The state is also
investigating using pharmacy prescription stuffers and/or utility bill stuffers for seniors (in a joint
effort with AARP) to get information out about financial fraud a ways to protect oneself.



British Columbia

British Columbia has several initiatives as part of its investor education program, including the
following:

BC Codalition to Eliminate Abuse of Seniors is a provincial organization supported by the BCSC
Education Fund to deliver Protect Your Money, a lively seminar by seniors for seniors to help
them learn how to protect themselves from fraud and unsuitable investments. BC CEAS has been
funded to reach 1,500 seniors in the Vancouver-lower mainland area. During this free,
informative, one-hour presentation, seniors are shown by the Coalition’s trained, volunteer senior
speakers, how to protect their hard-earned money by:

e spotting the red flags common to most frauds committed against seniors,

e contacting the BC Securities Commission for information about advisers, various types of
investments and other tips,

e using a valuable, free Investor Education kit produced by Canada’s securities regulators,
and

¢ knowing where to get other information they can use to protect themselves

California

The Seniors Against Investment Fraud (SAIF) Program is a statewide outreach campaign under
the California Department of Corporations. The primary purpose of SAIF is to alert and educate
Californians over the age of 50 about investment and telemarketing fraud crimes and how to
avoid being victimized by scam artists.

o SAIF includes a dedicated Advisory Committee of state and local agencies, senior
advocacy and consumer groups, and senior volunteers who work together to assist in the
oversight and promotion of the program.

o SAIF trains and utilizes hundreds of committed senior volunteers to serve as "local
trainers" and "local ambassadors" who carry the message to seniors throughout their
communities.

e SAIF targets California consumers over the age of 50 with information aimed at
preventing fraudulent scams and investment and telemarketing practices.

Florida

The Florida Office of the Attorney General has developed "Florida Seniors Against Investment
Fraud (FSAIF)." FSAIF is a new program that works with Seniors vs. Crime, a program that
provides seniors with information on identifying and reporting fraud, in order to protect oneself
from fraud. The program uscs a grassroots "train the trainer" approach and utilizes the Seniors
vs. Crime regional directors and state Senior Sleuths to give FSAIF presentations in appropriate
communities and to disseminate outreach materials. A toll-free consumer call center will handle
inquiries and direct consumers to the correct state or federal agency.

[\



Your Money, Your Life — Be a Smart Investor: Verify Before You Buy: is the second phase of a
statewide public education and awareness campaign called Your Money, Your Life. The Verify
Before You Buy message, sponsored by an IPT grant, is focused on promoting investor education
among Floridians of all ages and economic levels, and protecting investors from financial scams.
The Verify Before You Buy initiative includes 1) statewide radio and television public service
announcements. 2) billboard advertising, 3) brochures on smart investing, affinity fraud, and
investing for seniors, 4) an interactive website for potential investors to find important resources
and use an on-line tool to search and verity that a broker or company is licensed. 5) an essay
contest to promote smart investing skills among Florida teens, and 6) has been incorporated into
nearly 1,000 outreach presentations around the state, reaching more than 86.0000 consumers.
Florida's public service announcements were replicated from creative and visually appealing
PSAs used in Pennsylvania and then modified with Florida-specific information. The first 30-
second ad features an elderly woman who lost money after being pressured to invest on the spot
with someone who was "so nice" to her. The second features an elderly African-American man
who laments being scammed after investing in what was supposed to be a "sure thing." Both ads
close with the message "Verify Before You Buy" and point viewers to the department's website
and toll-free consumer helpline.

Hawaii

Hawaii has begun placing on-screen movie advertisements in theaters across the state. A slide
asks theatergoers "Have you been promised more on your money but lost your life savings?" and
shows a picture of a senior couple reviewing their papers. Information on how to report investor
fraud is provided on the slide. It is also in the process of creating three television PSAs. Hawaii
is in the process of visiting every senior center and senior living facility in the state to provide
financial educational materials and presentations. It seeks to work with various nonprofit and
government agencies in creating a once-a-month series of presentations on a rotating basis. The
state has also redesigned its Investor Education web page in order to make it more user friendly.

Idaho

Idaho has produced senior conference on investor education. and is actively participating in April
as Financial Literacy Month. It has been giving presentations in senior centers throughout the
state. The state Securities Bureau has worked to make the "Wall Street Journal Guide to
Understanding Personal Finance" available at all conferences of its financial literacy
conferences.

Illinois

Ilinois’s financial literacy programs for seniors include both presentations at senior centers and
informational booths at senior Health Expos. The state is adopting parts of the California SAIF
program for use with senior groups. Its quarterly newsletter, Securities Bulletin. is mailed free to
all secondary schools. police and sheriff's departments as well as all registered broker-dealer
firms and investment adviser firms in the state (as well as all NASAA members).

Illinois is looking to further modify its website to reach out better to senior investors. It is
beginning to work to encourage banks to provide investor education seminars for their
customers. The state intends to get more involved with businesses and companies to provide
investor education and protection components at retirement planning seminars.
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Massachusetts

The commonwealth has sent a mass mailing (letter and brochure) to senior citizens

seeking to educate them about variable annuities. It has sent representatives to senior centers to
speak about variable annuities. The state is also supporting the IPT's “MoneyTrack™ series airing
on public television.

Montana

The State Auditor’s Office in Montana has been diligent in its efforts to combat fraud and
improve consumer education in the state. The State Auditor’s Officc has been heavily involved
in outreach. The office teamed up with other community partners for “Consumer Fraud
Summits.” The all day events provided speakers and resources on a vast array of consumer fraud
issues. State Auditor John Morrison was the luncheon speaker and talked about the importance
of investor education and offered tips on how seniors can protect themselves. The State
Auditor’s Office held a breakout session in the afternoons teaching people how to recognize
scams and protect themselves from investment fraud. Hundreds of seniors and other consumers
attended these events. Four events have been completed so far this year and the coalition will be
holding more in the summer. This April. the State Auditor's Office will be holding presentations
In senior centers across the state to promote “Financial Literacy Month.” This program is
designed to specifically outreach to seniors and to help them protect themselves. The
presentations will include information on the most common scams affecting seniors and how to
combat them.

Nevada

The state is working with Jump$tart to provide teacher training in financial literacy. They are
also developing training programs with the Catholic Charities™ Senior Division for service
providers who work with seniors in need, and are developing a senior-specific handout seniors
can use to better protect themselves from fraud, complete with the right questions for seniors to
ask of brokers.

New Hampshire

New Hampshire negotiated a $5 million dollar securities settlement with the Tyco Corporation in
2003. The settlement stipulated that the settlement be used for investor education. With the
settlement money. the state established the Center for Public Responsibility and Corporate
Citizenship. Bureau of Securities Director Mark Connolly sits on the Center's Board of Directors
and Secretary of State William Gardner serves as its Chairman.

In recent months the Center awarded a $250,000 grant to the New Hampshire Jump$tart
Coalition. This funding will be used to substantially expand Jump$tart's financial literacy
programs for students. The Center also awarded a grant to the business school at The University
of New Hampshire for the purpose of designing and implementing a series of educational
seminars to be held across the state in coming years. In addition, the Center hopes to help
establish and fund a corporate governance program within the University of New Hampshire.
The state also continues to run PSAs targeting senior investors on New Hampshire public
television.



New Jersey

The New Jersey Bureau of Securities has recently implemented a new program called the "New
Jersey Investor Education and Protection Program." The Bureau has developed a multi-pronged
statewide project in an attempt to arm citizens with investor education and protection messages.
Outreach methods include Radio and TV public service announcements (PSAs), billboard
advertising, direct mail to seniors, Consumer University for teens, and an interactive investor
protection website program. In addition, the Bureau is developing and distributing printed
investor education mini-guides. The outreach will also serve to increase awareness of the New
Jersey Bureau of Securities and the services they can provide to New Jersey investors.

New York

New York has recently expanded its outreach program. especially to seniors. The Investment
Protection Bureau now has new packages of investor education handouts and has developed
speaker's materials for use by staff for investor protection presentations. The Bureau is also in
the early stages of planning a full day Town Meeting style program for 2006 with a state law
school.

Ohio

Ohio’s Division of Securities continues to hold free informational seminars on financial literacy
around the state. Titled "Buy Smart, Borrow Smart, and Invest Smart," the educational events are
promoted in the community and last approximately two hours with speakers from the various
agencies providing presentations.

Ohio recently sent letters to teachers, civic groups and senior citizen centers informing them of
the availability of speakers from the agency. During the first six months of 2005, the agency
gave 51 presentations to senior groups and had a total attendance of over 23-00. One such event
was at the Adams County Senior Center Fair, which was attended by 385 seniors. The state plans
on giving more presentations in the future.

The Division of Securities was in attendance at the Summer 2005 Ohio State Fair, which was
attended by over 800,000 Ohioans. The agency also held an educational Ohio Securities
Conference in October. The event will be open to the public.

Oregon

The Oregon Investor Information Coordinator constantly crisscrosses the state making
presentations to senior centers, assisted living facilities, community meetings at libraries and
colleges. and civic clubs (Kiwanis, Rotary, Lions, etc.), among others.

The state is also working on PSA campaign, and a CCTV/cable access initiative to disseminate
investor education information to underserved areas of Oregon.

During the summer of 2006, Oregon plans on hosting a series of “Financial Fridays™ lunch
presentations from various financial related speakers for state workers outside on the capital
mall.



Pennsylvania

Pennsylvania has produced an educational series for the state’s public television system called
MoneyTrack that features real people dealing with real financial and investment issues. The
topics covered include how mutual funds work and how they charge fees, how to identify and
avoid common investment scams (especially for seniors), investing versus gambling, resources
for economically disadvantaged families, understanding investment research, how to decide
whether you need a financial advisor and how to choose an advisor, corporate behavior and
explanation how investors are protected, managing your credit, planning for retirement.
financing long-term care, long-term care explained, as well as many others. It has also offered
Money Matters seminars targeted directly towards seniors, run by representatives of the
Pennsylvania Securities Commission.

Tennessee

Tennessee’s Securities Division is working with other state agencies to produce Consumer
Services Workshops across the state. These workshops draw attendees of all ages. from high
school students, middle-aged adults and senior citizens. They also have attendees from banking,
senior care and teaching professions.

Texas

Texas is doing presentations across the state for individual groups as well as speaker and panel
participation at conferences such as the Texas Retired Teachers Association and the Conference
on Aging. This is the second year for the agency to participate as an exhibitor at these two
conferences, which has lead to them being invited to participate at senior fairs and expos
statewide.

Utah

The Utah Division of Securities. in conjunction with the Utah Division of Consumer Protection.
Utah Attorney General, and AARP Utah. is conducting a series of Consumer Education Summits
designed to educate seniors and other citizens about the issues of securities fraud. identity theft,
charitable solicitations, and mail/telephone solicitations. The Utah Division of Securities will
have held 20-30 events by April 2006. The summits will range in size from as few as 10 people
in rural Utah to 200 people in Salt Lake City.

Wisconsin

The Financial Literacy Section of the Wisconsin Department of Financial Institutions has
developed numerous investor education brochures and related materials on a variety of
investment, financial, and consumer education matters. Specifically with regard to outreach to
seniors, the Section sponsors numerous outreach activities, including multi-media presentations
around the state on the specilic subject of “How Seniors Can Keep from Being Victimized by
Investment Fraud.”



Wisconsin is involved as a participating state in a recently announced (February 2006) national
investor education initiative directed specifically at seniors entitled the “Campaign for Wise and
Safe Investing." It is a joint program of the National Office of the American Association of
Retired Persons (“AARP”) and the Investor Protection Trust ("IPT”) that is providing funding to
a coalition of 30 states to provide much-needed investor education and protection to age 50+
investors and potential investors. Participating states will be able to use all of the materials
developed at the national level and will collaborate with their respective AARP state offices to
develop a quality state campaign to bring investor education and protection to the senior citizens
in their states.

The National Campaign materials will begin to be released to participating states in April. The
Financial Literacy Section of Wisconsin's Department of Financial Institutions already has had
its initial planning meeting with representatives of the Wisconsin AARP Office to organize five
major "Events" focusing on financial education for seniors to take place in separate major
population areas in Wisconsin beginning this fall.
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Welcome to NASAA's Senior Investor Resource Center.

As your first line of defense against investment fraud, NASAA members have
far too many stories of scam artists who prey on unsuspecting seniors by offi
“too good to be true" investment schemes. Although many of the firms and
individuals behind these schemes are prosecuted, we cannot guarantee that
not become a victim.

Don't be a target.

Education and awareness are your best weapons in the fight against investn
fraud. As the oldest international investor protection organization, NASAA is
to provide the tools you can use to protect yourself against investment fraud.

RESOURCES

» INVESTigate
A quick checklist of questions to
ask before you invest.

® 10 Tips to Protect Your Nestegg
Ten common sense solutions to avoid
investment fraud.

™ Top Investor Traps
Learn how you can be separated from
money.

™ |nvestor Quiz
Test your investment knowledge
with this quick quiz.

P Investor Bill of Rights

- Helpful Sites
Know your rights as an investor.

Useful resources from NASAA
members.

» Who to Call
A state-by-state list of contact informat
your state or provincial securities regul

™ Other Resources
NASAA's library of investor
awareness materials.

© 2006 North American Securities Administrators Association, Inc. All Rights Reserved
Privacy Policy



ALABAMA SECURITIES (COMMISSION

770 WASHINGTON AVENUE, SUITE 570
MONTGOMERY, ALABAMA 36130-4700

Telephone: (334) 242-2984 or 1-800-222-1253

Fax: (334) 242-0240
Email: asc@asc.alabama.gov
Website: www.asc.state.al.us
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1. Don't be a "courtesy victim." You may be from a generation that was taught to be courteous at all times to phone
callers, as well as people who visit you at home. Con artists will not hesitate to exploit the good manners of a potential
victim. When a stranger asks for your money, you should proceed with the utmost caution, You are under absolutely
no obligation to stay on the telephone with a stranger or allow them in your home. In these circumstances, it is not
impolite to explain that you are not interested and hang up the phone or ask a stranger to leave your premises. If you are
lonely and in need of companionship, don't make the mistake of seeking it from someone whose only real interest is to get
his or her hands on your money.

2. Say "no" to any investment professional or con artists who presses you to make an immediate decision. Before
investing check out the salesperson, firm and the investment opportunity itself. Extensive background information on

investment salespeople and firms is available by contacting the Alabama Securities Commission. Almost all investment
opportunities must be registered for sale in the state in which you live. Your state securities agency can tell you if the
investment opportunity is properly registered. Before you part with your hard-earned savings, get written information
about the investment opportunity, review it carefully, and make sure that you understand all the risks involved.

3. Always stay in charge of your money. A stockbroker, financial planner or telemarketing con artist who wants your
money will be more than happy to assure you that he or she can handle everything, thereby relieving you of the need to
watch over and protect your nest egg. Beware of any financial professional who suggests putting your money into
something you don't understand or who urges that you leave everything in his or her hands. Constant vigilance is a
necessary part of being an investor. [f you understand little about the world of investments. take the time to educate
yourself or involve a family member or a professional, such as your banker, before trusting a stranger who wants you to
turn over your money and then sit back and wait for results.

4. Watch out for salespeople who prey on your fears. Con artists know that many Americans worry they will either
outlive their savings or see all of their financial resources vanish overnight as the result of a catastrophic event. such as a
costly hospitalization. Swindlers and abusive salespeople often pitch schemes as an opportunity for you to build up life
savings to the point where such fears are no longer necessary. Remember that fear and greed can cloud your good
judgment and leave you in a much worse financial posture. An investment that is right for you will make sense
because you understand it and feel comfortable with the degree of risk involved.

5. Don't let embarrassment or fear keep you from reporting investment fraud or abuse, People who fail to report that they
have been victimized in financial schemes often hesitate out of fear or embarrassment that they will be will be judged



incapable of handling their own affairs. Some senior citizens have indicated that they fear that their victimization will be
viewed as grounds for forced institutionalization in a nursing home or other facility. If you think you have been
scammed, the sooner you contact ASC the greater the chance of stopping the fraudster and regaining some of your
lost money.

6. Beware of "reload” scams. Younger victims who are ripped off by swindlers have time to pick themselves up and
restore some or all of their losses through new earnings. Most older victims have a finite amount of money that is unlikely
to be replenished in the event of fraud. The result is a panic that is well known to con artists, who have developed
schemes to take a "'second bite'"" out of senior citizens who already have been victimized. Faced with a loss of funds.
some senior citizens will go along with another scheme (allowing themselves to, in effect, be reloaded) in which the con
artists promise to make good on the original funds that where lost... and possibly even generate new returns beyond those
originally promised. When a significant loss occurs contact ASC to check out the person who invested your money
before investing more.

Contact ASC for inquiries regarding securities broker-dealers, agents, investment advisers, investment adviser
representatives, and financial planners. the registration status of securities, to report suspected fraud, or obtain
consumer information. Call: 1-800-222-1253 Fax: 1-334-242-0240 Email: asc@asc.alabama.gov

Write: Alabama Securities Commission
770 Washington Avenue, Suite 570
Montgomery, Alabama 36130-4700

The internet is a great source of free investment information the ASC website at: www.asc.state.al.us

Message from the Director, Joseph P. Borg - ' 1‘3‘*-“”
)
Dear Investor, z b
- .

The Alabama Securities Commission (ASC) regulates the securities industry in Alabama. ™ om :

ASC is committed to protect investors against securities fraud and provides aggressive '§~ ‘
enforcement actions against any firm or individual who has violated the Alabama Securities o
Act or other state and federal statues to the detriment of Alabama investors. '

The Alabama Securities Act provides for the licensing and regulation of securities broker-dealers. agents.
investment advisers and investment adviser representatives, and financial planners. ASC regulates the individual
securities through registration. All of the above entities must be registered with the ASC to conduct business in
Alabama unless subject to a statutory exemption from registration.

ASC promotes financial literacy to all citizens and students in Alabama by providing presentations, free
information and access to curriculum for financial literacy education.

Prepare yourself to make an informed investment decision! Contact the Alabama Securities Commission to
determine if the representative and firm with whom you wish to do business are properly registered in Alabama. Also, the
Cmmission staff can provide free information relating to the disciplinary history (complaints. civil law suits, etc.),

educational background and work experience of a firm or representative.

“Sincerely,
.
-, Todeph P Borg
Dirdctor
Sl
YA

o
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Advice for Delaware Investors

Planning for the future, saving
money, and making careful invest-
ments are smart moves. Most
financial professionals are¢ honest
and most investments are legiti-
mate. Some are not. Dishonest
sales practices and securities fraud
are serious problems. One purpose
of the securities laws {also called
“Blue Sky laws”) is to ensure that
investors are given information
concerning all risks before they
make an investment decision.
Many problems and losses can be
avoided by taking time to carefully
review and evaluate possible
investments,

Before You Invest

Set Goals. Whether you invest on
your own or with the help of a
financial professional, understand-
ing your personal financial needs
and setting goals are the first steps
in sclecting investments that are
right for you.

Make a list of your financial goals.
Be specific. Estimate dollar
amounts needed for each gonl when
possible. Create a time line to chart
the dates by which you hope to
achieve each goal. Write down any
concerns you may have about
investment risks. Use these criteria
as a guide when you begin
researching different investment
opportunities.

Tip: Set specific goals to
keep your investments on
target. Be wary of invest-
ment opportunities that
seem too good to be true.

Review Your Budget. Review your
househoid budget and decide how
much money you can afford to

invest. This will determine the
amount of risk you are able to
assume. [f an investment will affect
your ability to meet your regular
living expenses, it may not be suit-
able for you. H you choose to
assume more risk, consider how a
loss would affect your budget
should the investment fail to per-
form as expected.

Research Investments. Request
written information describing
each investment that you are con-
sidering and read it thoroughly.
Pay attention to how your money
will be used, the terms of the con-
tract, fees, and any potential con-
flicts of interest. Avoid investing on
the basis of “inside information” or
rumors of future company actions
that may never take place. Il you
have questions or concerns, con-
tact the salesperson and request
that the answers be put in writing.
If you cannot obtain any written
information or notice inconsisten-
cies in the sales pitch. avoid the
investment.

Tip: Al investments have
risks. Do not sign an invest-
ment contract until you
understand and agree to all
of the terms.

Do a Background Check. Before
you make your first payment to the
salesperson or investment compa-
ny, take time to do a background
check. Contact the Delaware
Securitics Commissioner to verify
that the salesperson is licensed to
sell securities and that the invest-
ment has been registered for sale in
Delaware, even if the offer is from

another state. Agency staff can tell
you if there have been disciplinary
actions taken against the sales-
person or company due 1o a viola-
tion of state and/or federal securi-
ties laws. This is a free service.
Call the Delaware Securities
Division at (302) 577-8935.

After You invest

Keep Good Records. Like careful
planning, good record-keeping is
also an important part of invest-
ing. It will help you stay invoived
with and in control of your invest-
ments. Accurate records can doc-
ument “your side of the story” in
the event you ever experience
problems with a salesperson or
investment company.

Take notes. Write down the name
of each investment that you make
and how to contact the salesper-
son or company. Note the dates
and times of communications with
your broker and record any
actions that affect your account(s).
Read account statements. Verify
that all transactions were complet-
cd accurately. If you do not receive
regular statements, contact the
salesperson or company.

Report problems immediately. [f
you discover unusual or suspj-
cious activity in your account(s),
contact the salesperson or invest-
ment company in writing. Use
your notes and records to support
your claim. If the problem per-
sists, notify the Delaware
Securities Commissioner.

Tip: Keep all of your
account statements, notes,
and other {nvestment
records in a file for future
reference.

Investor Alert!

The techniques listed below are
examples of misleading or dishonest
sales practices. If you experience
any of these, contact the Delaware
Securities Commissioner for more
information before you invest.

8 Unsolicited offers f{rom
strangers via the telephone, mail, or
Internet.

M Claims of a “guaranteed” profit
or that an investment is “risk-free”
because it is “insured” by an out-
side company.

W “Gift,” “retirement,” or “sup-
port” clubs that require you to make
a cash “contribution” (investment)

and recruit new members
(investors).
B Investment deals involving

“prime” or “world” banks or over-
seas funding sources.

B A salesperson who relies on
strong emotions or personal beliefs
to gain your trust and influence (or
pressure} your investment deci-
sions.

M A salesperson who borrows
money. from you or loans money to

‘you in order to get in on an invest-

ment,

B A salesperson who is reluctant
to let you sell out of an investment
or who offers to “make up” any loss-
es with a new investment opportu-

nity.

If you suspect problems with an
investment, notify the Delaware
Securities Commissioner at (302)
577-8424. You may be able to help
keep others from becoming victims
of fraud.

ground.
Securities  offers
- Delaware inveslors.

;- contain

access to national databases which
information on

i Checking Out Your
Investment Professional

Before you choose an investment profes
sional to manage vour life savings. vou owe
it to vourself to check his or her back-
The Delaware Division of
this

service to
Our office has

securiics 8935.

brokers, investment advisers. and the [irms where
they work. This information includes employment
history. education level, clicnt complaints, discipli-
nary history and regulatory action against the firm
or the investment professional.
Delaware resident and would like to receive this
information free of charge. please call (302) 577-

\

if you are a
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ADVERTISEMENT

State of Delaware
Department of Justice

What to Expect at Lunchtime Investment Seminars:

There’s No Such Thing as a Free Lunch

Many seniors receive invitations in the mail to free lunch or dinner seminars sponsored by brokers or financial advisers.
The invitations usually describe the meetings as no-obligation epportunities to learn about new investment services or
products. A lunch or dinner meeting is one way that financial professionals reach out in the communicy t find new
clients; you are getting your “{free” meal in exchange for your time and attention to the sales pitch. While the vast majoricty
of people who host these free meetings are honest, hardworking individuals, the Delaware Attorney General’s Office wants
you to be aware that, on occasion, improper sales practices do occur during chese investment sales pitches. Here are some
tips for savvy seniors who plan to artend chese seminars:

Proper Registration

Find out whether the seminar promoter and products (mutual funds, stocks, and so on) are properly registered to do business
in the Stare of Delaware. Call the Artorney General’s Office — Securities Unic before you go to the seminar at (302) 577-8935
to get this information. If the seminar promoters are properly registered, we can give you their disciplinary history. If they

are not properly registered, chances are that you are better off dealing with someone else. Don't | a book by its cover.
ust because the seminar promoters s comperent and cthical doesn't necessari that t

Fees and Penaldes

It is important to always ask abour fees, commissions and penalties that could be incurred if you switch to a different invest-
ment professional. Make sure that the seminar promoter explains all fees involved in the services or products he or she is ry-
ing to sell. There may be tax conscquences (capital gains) and transacrional or surrender fees involved in retaining a new finan-
cial professional. The seminar promoter should be willing to candidly explain all costs, fees, penalties and tax consequences
occasioned by the movement of your account to another firm.

Promises and Pressure

Beware of “t0o-good-to-be-true” promises. 1f they sound too good to be true, they are probably not legitimate. By the same
token, be wary of high pressure sales ractics. 1f you feel like you are being pressured to make a decision about your invest-
ments, feel free to say no. If you are told to “buy immediately or the investment opportunity of a lifetime will be gone,” you
should be very suspicious. You didn't earn your nest egg overnight; so you shouldn’t be expected to make hasty decisions about
your retirement savings. Always ask questions before you invest, and make sure that you get straight answers..

Financial Maintenance

Finally, we recommend thae you carefully monitor your finances when dealing with a broker or investment adviser. A good
financial professional should be willing and able to explain why a product or service is (or isn't) suitable for your investment
objectives. For example, you may be advised to sell conservative investment products like certificates of deposit, mutual funds
or bonds to purchase high risk investments. High risk investments may not meet the investment objectives of a senior on a
fixed income. Also, you should carefully review all documents and materials sent to you by your financial adviser, particular-
ly any statements or transaction confirmation slips. If there is an error or you don't understand an entry, call your financial
professional right away. By carcfully monitoring your finances, you can ask the crucial questions to ensure that your invest-
ment plan is appropriate {or your circumstances and needs.

While there’s no such thing as a truly “(ree lunch,” with this advice, you'll be all the wiser the next time you decide to attend
one of these free seminars, Always investigate before you invest, Asking questions will maximize your understanding of
whether new investment services and products are right for you.

If you think you have been the victim of financial misconduct or fraud, please call the Attorney General’s Office
Securities Unit at (302) 577-8424 (New Castle County) or (800) 220-5424 (Kent and Sussex Counties).
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8.

10.

Understand your financial
needs. Some older Americans
have little ongoing need for
investment funds, while others
require monthly dividends to
survive. Know what you want
out of your investment and if it
truly meets your needs. Be
careful not to make changes that
might result in a disruption of
your monthly income.

Report all fraud or abuse.
Many older Americans fear that
being a victim of fraud will
reflect poorly on their ability to
care for themselves. In reality,
anyone can be defrauded.
Report fraud immediately so it
can be stopped. There are actual
cases of family members de-
frauding the elderly. The only
way to Stop it is to report it.

Don't be afraid to ask for
help. If you are unsure of an
opportunity, ask a third party for
advice. If you have questions
about an investment adviser, a
salesperson or a broker, call the
Hlinois Securities Department toll
free at 800-628-7937.

For more information

Secretary of State
lllinois Securities Department
Jefferson.Terrace, Ste..300A
300 W. Jefferson St.
Springfield, IL 62702
217-782-2256

69 W. Washington St.
Ste. 1220
Chicago, IL. 60602
312-793-3384

800-628-7937 (toll free)
888-231-1175 (Spanish hotline)

WWW.CYBERDRIVEILLINOIS. COM
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One of my responsibilities as
Secretary of State is to regulate
the securities industry in
Illinois and help protect the
investing public by enforcing
compliance with our state's
securities laws. While securities
fraud can threaten people of all
ages and incomes, senior
citizens are often the primary
target.

I firmly believe that the best
protection against fraud is an
informed and knowledgeable
investing public. This brochure
provides some useful tips that
can help protect you against
securities fraud.

If you have any questions,
please call the Securities
Department toll free at
800-628-7937.

o ce Wt s

Jesse White
Secretary of State
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1.

TEN TIPS TO AVOID INVESTMENT FRAUD

Don’t let con artists in your
home. Everyone knows to lock the
doors and windows at night. But
few Americans realize that con
artists don’'t come in the front door.
They come in through the
television, the radio, the computer
and, most often, the telephone. If
someone calls you offering a great
deal, do the same thing you would
to any unsolicited salesperson —
hang up. Don't give them a
chance to hook you on their offer.

. Check out all deals. Don't trust a

stranger with your personal
financial matters. If someone is
pressuring you to invest
immediately, “before it's too late,”
chances are they are trying to steal
your money. Take time to learn
more about the deal.

Stay in charge of your money.
Con artists will offer to “take care
of everything.” but it's a favor that
can cost you all your hard-earned
money. Stay in charge by educating
yourself about securities and
investing at the library or by calling
the IMlinois Securities Department.

Never judge a con artist by his/
her appearance or professional
demeanor. Most con artists spend

considerable time and money to
look good so the victim doesn't
question their credentials. Slick, full-
color brochures and elaborate
Internet sites are nothing more
than a spider’'s web luring
iNvestors.

. Don’t let a con artist prey on

your fears. Older Americans
have many financial concerns.
Will their savings last through
their retirement years? Will a
downturn in the economy leave
them penniless? Con artists know all
these fears — and a few you may
not have thought of. Your greatest
fear should be falling for their sales
pitch.

. Older women beware. Older

women are more likely to be the
target of financial fraud and abuse
than older men. Educate yourself.
Don't take advice from strangers or
even people you are familiar with
unless you know exactly what you
are getting into.

. Get tough and keep watch.

Once you have invested money,
don't just sit back and relax.
Monitor your investments, and if
you have questions, ask them.



The Pennsylvania Securities Commission
1010 N. 7th Street
Harrisburg, PA 17102-1410

Fraud Aimed at Older

Americans

Older Americans are the No. 1 target of con artists. The files of the Pennsylvania Securities
Commission and other state securities agencies are filled with tragic examples of seniors who
have been cheated out of savings, windfall insurance payments and even equity in their homes.

DEFENSE TIPS:

To prevent more people from becoming victims, the North American Securities Administrators
Association offers these defense tips:

1.

(V)

Don't be a courtesy victim. Older Americans often extend hospitality to phone callers and
visitors to their homes. Con artists will not hesitate to exploit the good manners of a
potential victim.

You are under no obligation to stay on the phone with a stranger who wants your money.
It is not impolite to explain that you are not interested and hang up. Save your good
manners for friends and family members not swindlers.

Check out strangers. Too many older Americans make the mistake of trusting strangers
when it comes to their finances. Say "no" to anybody who presses you to make an
immediate decision, giving you no opportunity to check out the salesperson, the firm or
the investment opportunity. Before you part with your hard-earned savings, get written
information about the investment, review it and make sure that you understand all of the
risks.

A favorite tactic of telemarketing con artists is to develop a false bond of friendship.
Swindlers know that many seniors welcome phone calls, even those from strangers. If
you are dealing with a stockbroker or financial planner in person, don't be swayed by
offers of unrelated advice or assistance that are merely efforts to develop a sense of
friendship and dependence. Don't seek companionship from someone whose only real
interest is to get his hands on your money.

Always stay in charge of your money. Beware of any financial professional who suggests
putting your money into something you don't understand, or who urges you to leave
everything in his hands. Constant vigilance is a necessary part of being an investor.

If you understand little of the investment world, educate yourself or involve a family
member or a professional, such as your banker or lawyer, before trusting a stranger who
wants you to turn over your money.



10.

Never judge a person's integrity by the sound of his voice. Successful con artists sound
professional and can make the flimsiest investment deal appear as safe and sound as
putting money in the bank.

Some swindlers combine their sales pitches with polite manners, knowing that many
seniors equate good manners with integrity. Remember that the sound of a voice
particularly on the phone has no bearing on the soundness of an investment opportunity.

Watch out for salespeople who prey on your fears. Con artists know that many seniors
worry about outliving their savings or losing their financial resources to a catastrophic
event, such as hospitalization. It is common for swindlers and abusive salespeople to
pitch their schemes as ways to build up life savings to the point where fears aren't
necessary.

Fear and greed can cloud your good judgment and leave you in a worse financial
posture. An investment that is right for you will make sense because you understand it
and feel comfortable with the level of risk involved.

Exercise particular caution if you are an older woman with no experience handling
money. Many women who are in their retirement years received little or no education
about handling money when they were young. They often relied on their husbands for
major money decisions. As a result, older women particularly those who received
insurance payments for the death of a husband are prime targets for con artists.

Monitor your investments and ask tough questions. Too many seniors compound the
mistake of trusting unscrupulous salespeople by failing to keep an eye on the progress of
an investment. Insist on regular written and oral reports. Look for signs of excessive or
unauthorized trading of your funds. Don't be swayed by an assurance that such practices
are routine or in your best interests.

Look out for any trouble retrieving principal or cashing out profits. Because unscrupulous
promoters pocket the funds of their victims, they often go to great lengths to explain why
an investor's savings are not readily accessible. In many cases, they pressure the
investor to roll over non-existent profits into new and even more alluring investments,
further delaying the point at which the fraud will be uncovered.

If you are not investing in a vehicle with a fixed term, such as a bond, then you should
receive your funds or profits within a reasonable amount of time.

Don't let embarrassment or fear keep you from reporting investment fraud or abuse.
Older Americans who fail to report that they have been victimized often hesitate out of
embarrassment or fear that they will be judged incapable of handling their own affairs.
Con artists know about such sensitivities and even count on these fears to prevent or
delay the point at which authorities will be notified of a scam.

Most money lost to investment fraud isn't recovered beyond pennies on the dollar.
However, if you recognize that you have been victimized and speak up promptly, you
might recover some or all of your funds.

Beware of "reload" scams. Most older Americans deal with a finite amount of money that
is unlikely to be replenished in the event of fraud or abuse. Faced with a loss of funds,
some seniors will go along with another scheme a "reload” in which the con artist
promises to make good on the original funds that were lost. Too often, the result is that
unwary seniors lose whatever savings they have left in the wake of the original scam.



die, these investments are extremely
speculative. There is no guarantec when a
person will die, and. with the constant
advancements in modern medicine, a
terminally-ill person could live longer
than anticipated. The longer the
individual lives, the less the policy is
worth to the investor. While the
opportunity seems like an cxtremely
sound investment, choosing to invest in
viaticals can be a very risky decision,
gven when done legitimately.

5. Ponzi Schemes

Named for the scam artist Charles Ponzi,
who swindled his investors out of
millions of dollars in a matter of days,
Ponzi schemes operate under the notion
of *robbing Peter to pay Paul.” A Ponzi
scheme touts an investment opportunity
with the promises of high rcturns and
then, in order to make it appear
legitimate, pays back its earlier investors
with the money from later investors.
Although the original scam — run by
Ponzi himself — dates back to the 1920s,
its tactics are still widely used today.
Always in style, these swindles promise
high returns to investors, but the only
people who consistently make moncy arc
the promoters who set them in motion.

The Honorable Todd Rokita
Indiana Secretary of State

Indiana Secretary of State
Sceurities Division

James A. Joven
Securities Commissioner

Stephanie L. Beck
Investor Education Coordinator

To request additional copies of this or other

materials, please contact

Indiana Secretary of State
Securities Division
Attn: Stephanie Beck
302 W. Washington Street
Room E-111
Indianapolis, IN 46204
317.232.0734
sbeck(@sos.state.in.us
Toll-free 1-800-223-8791

Indiana Secretary of State

Todd Rokita

Fraud
Aimed at
Older
Americans

www.sos.IN.gov




Common Types
of Fraud Aimed at
Older Americans

1. Unregistered Securities

Securities regulators, both at the national
and state levels, exist to regulate the
sccurities industry and bring to justice
people who break the applicable laws.
Unfortunately. entirely too many people do
not realize the value of their securities
regulators until affer they have become a
victim of fraud. Con artists often promise
high returns on investments opportunities
that they cannot truly guarantee. These
swindlers prey on victims with high-
pressure tactics — not giving the victims
enough time to check out the investment
first. Con artists also prey on victims who
many not know that they can call securities
regulators for assistance. It is important to
remember that all investment opportunities
must either be registered or exempt from
registration. A quick call to Indiana
Secretary of State Todd Rokita's office at 1-
800-223-8791 can help investors take the
appropriate  steps to make sure the
opportunity and the person selling it are
legitimate.

2. Promissory Notes

While promissory notes can be a legitimate
form of investment. ofien they are touted by
con artists who convince unsuspecting
investors to turn over their money. One of
the largest problems with promissory note

fraud is that many people do not realize the
high risk typically associates with promissory
notes. Promissory notes often offer the
potential for very high returns. but high
returns always means higher risk. Most
legitimate forms of promissory notes are
actually sold to what are known as
“sophisticated investors” — those who have
the means to thoroughly research the
opportunity and who can afford to invest (and
potentially lose) a large sum of money.
Corporate investors often fall into this
category. The average senior citizen, on the
other hand, does not. Promissory notes are a
pressing issue, and more extensive
information is available through the Secretary
Rokita’s office.

3. Charitable Gift Annuities

Plainly defined, an annuity is a contract for a
payment of a specified amount of money
payable over a period of time. In these simple
terms, the concept of an annuity is not much
different than a car loan or a mortgage
payment. When considered in terms of
investing, annuities are often linked to retired
individuals.  Annuities are an attractive
investment generally offered through an
insurance company. An individual will give
the company a specific amount of money that
is to be paid back to the investor over a period
of time. In addition to the principal amount of
money, the investor will be paid interest for
allowing the company offering the annuity to
use his/her money. An individual choosing to
invest in annuities essentially gives a loan to a

company and then collects interest as the
money is returned. These investments are
generally attractive because they arc usually
touted with some form of protection, and they
pay a fixed amount over the long term. For a
retired person, this could be appealing because
it promises a steady, “insured” income. It is
important to realize, however, that no
investment is truly “insured.” An insurance
company will claim some form of protection
when investing in  annuities; however,
unforeseen circumstances could cause loss of
money to the investors (e.g. the company goes
out of business). There are several kinds of
annuities. and these are addressed more
specifically in annuity-focused literature.
When discussing fraud aimed at seniors, the
term charitable gift annuity is a familiar
buzzword. A charitable gift annuity works
much like a regular fixed annuity except the
charity, rather than an insurance company,
offers the annuity and benefits from the
investment. While most annuities offered by
charitable  organizations are legitimate
investments, investors should be cautious of
little-known organizations or those that provide
only minimal information.

4. Viatical settlements
Originating as a way to help the gravely ill pay
their bills, these interests in the insurance death
benefits of terminally ill patients are always
risky and sometimes fraudulent. The insured
gets a percentage of the death benefit in cash,
and the investors get a share of the death
benefit when the insured dics. Because of
uncertainties in predicting when someone will
(continued on back)



Missouri Secretary of State
Securities Division

600 West Main Street

P.O. Box 1276

Jefterson City, MO 65102
Investor Protection Hotline
1-800-721-7996

A Senior’s Guide to Avoiding Investment
Fraud

Older Americans are the number one target of investment con artists. Additionally,
stockholders and financial planners who engage in abusive practices often seek out the
elderly. The files of the Missouri Securities Division and other state securities agencies
are filled with tragic examples of senior citizens who have been cheated out of savings,
insurance payments, and even the equity in their own homes. Fortunately, such
victimization can be avoided by following ten self-defense tips developed for older
Americans by the Securities Division of the Office of the Missouri Secretary of State and
the North American Securities Administrators Association.

How Older Americans Can Avoid Investment Fraud
and Abuse

1. Don't be a "courtesy victim." Older Americans are of the generation that was
taught to be courteous at all times to phone callers, as well as to people who visit
them at home. Con artists will not hesitate to exploit the good manners of a
potential victim. Remember that a stranger who calls and asks for your money is
to be regarded with the utmost caution. You are under absolutely no obligation to
stay on the telephone with a stranger who wants your money. In these
circumstances, it is not impolite to explain that you are not interested and hang up
the phone. Save your good manners for friends and family members, not
swindlers!

2. Check out strangers touting "strange' deals. Trusting strangers is a mistake
that all too many older Americans make when it comes to their personal finances.
Say "no" to any investment professional or con artists who presses you to make an
immediate decision, giving you no opportunity to check out the salesperson, firm
and the investment opportunity itself. Extensive background information on
investment salespeople and firms is available from the Central Registration
Depository (CRD) files available from the Missouri Securities Division’s Investor
Protection Hotline 1-800-721-7996. Almost all investment opportunities
promoted to Missouri investors must be registered for sale with the Missouri
Securities Division. The Securities Division can tell you if the investment
opportunity is properly registered. Before you part with your hard-earned savings,



get written information about the investment opportunity, review it carefully, and
make sure that you understand all the risks involved.

A favorite tactic of telemarketing con artists is to develop a false bond of
friendship with older Americans. Swindlers know that many senior citizens
welcome phone calls, even those from complete strangers. [f you are dealing in
person with a stockbroker or financial planner, do not be swayed by offers of
unrelated advice and assistance that are merely efforts to develop a sense of
friendship and dependence. Don’t make the mistake of seeking companionship
from someone whose only real interest is to get his or her hands on your money.

Always stay in charge of your money. A stockbroker, financial planner or
telemarketing con artist who wants your money will be more than happy to assure
you that he or she can handle everything, thereby relieving you of the need to
watch over and protect your nest egg. Beware of any financial professional who
suggests putting your money into something you don’t understand or who urges
that you leave everything in his or her hands. Constant vigilance is a necessary
part of being an investor. If you understand little about the world of investments,
take the time to educate yourself or involve a family member or a professional,
such as your banker, before trusting a stranger who wants you to turn over your
money and then sit back and wait for results.

Never judge a person’s integrity by how they sound. All too many older
Americas who get wiped out by con artists later explain that the swindler sounded
like such a nice man or woman. Successful con artists sound extremely
professional and have the ability to make even the flimsiest investment deal sound
as safe and sound as putting money in the bank. Some swindlers combine
professional-sounding sales pitches with extremely polite manners, knowing that
many older Americans are likely to equate good manner with personal integrity.
Remember the sound of a voice, particularly on the phone, has no bearing on the
soundness of an investment opportunity.

Watch out for salespeople who prey on your fears. Con artists know that many
older Americans worry they will either outlive their savings or see all of their
financial resources vanish overnight as the result of a catastrophic event, such as a
costly hospitalization. As a result, it is common for swindlers and abusive
salespeople to pitch the schemes as a way for older Americans to build up their
life savings to the point where such fears are no longer necessary. Remember that
fear and greed can cloud your good judgment and leave you in a much worse
financial posture. An investment that is right for you will make sense because you
understand it and feel comfortable with the degree of risk involved.

Exercise particular caution if you are an older woman with no experience
handling money. Ask a con artist to describe his ideal victim and you are likely
to hear the following two words: "elderly widow." Sadly, many women who are
now in their retirement years often received little or no education in their youth
about how to handle money. Women of this generation often relied on their



husbands to handle most of all major money decisions. As a result, older women,
particularly those who have received insurance payments in the wake of their
spouse's death, are prime targets for con artists. Elderly women who are on their
own and have little know-how about handling money should always seek the
advice of family members or a disinterested professional before deciding what to
do with their savings. One excellent resource available nationwide is the Women's
Financial Information Program at the American Association of Retired Persons
(AARP). For more information, write: "Women's Financial Information
Program," AARP Consumer Affairs, 601 E Street, NW. Washington, DC 20049.

Monitor your investments and ask tough questions. Too many older
Americans not only trust unscrupulous investment professionals and outright con
artists to make initial financial decisions for them, but compound their error by
failing to keep an eye on the progress of the investment. Insist on regular written
and oral reports. Look for signs of excessive or unauthorized trading of your
funds. Do not be swayed by assurances that such practices are routine or in your
best interests. Do not permit a false sense of friendship or trust keep you from
demanding a routine statement of your savings. When you suspect that something
is amiss and get unsatisfactory explanations, call your state securities agency and
make a complaint.

Look for trouble retrieving your principal or cashing out profits. Many older
Americans have little ongoing need for investment funds, while others require
returns that are paid out regularly in order to supplement limited incomes. If a
stockbroker, financial planner or other individual with whom you have invested
stalls you when you want to pull out your principal or profits, you may have
uncovered someone who wants to cheat you. Since unscrupulous investment
promoters pocket the funds of their victims and go to great lengths to explain why
an investor's savings arc not readily accessible. In many cases, they will pressure
the investor to "roll over" non-existent "profits” into new and even more alluring
investments, thus further delaying the point at which the fraud will be uncovered.
If you are not investing in a vehicle with a fixed term, such as a bond, you should
be able to receive your funds or profits within a reasonable amount of time.

Don't let embarrassment or fear keep your from reporting investment fraud
or abuse. Older Americans who fail 1o report that they have been victimized in
financial schemes often hesitate out of embarrassment or the fear that they will be
judged incapable of handling their own affairs. Some senior citizens have
indicated that they fear that their victimization will be viewed as grounds for
forced institutionalization in a nursing home or other facility. Recognize that con
artists know about such sensitivities and, in fact, count on these fears preventing
or delaying the point at which authorities are notified of a scam. While it is true
that most money lost to investment fraud is rarely recovered beyond pennies on
the dollar, there are also many cases in which older Americans who recognize
early on that they have been misled about an investment are then able to recover
some or all of their funds by being a "squeaky wheel." If you feel you have been
defrauded. contact the Securities Division immediately.



10. Beware of "reload' scams. Younger Americans who are ripped off by swindlers
are fortunate to the extent that they have the opportunity to pick themselves up
and restore some or all of their losses through new earnings. Most older
Americans, however, are dealing with a finite amount of money that is unlikely to
be replenished in the event of fraud and abuse. The result is a panic that is well
known to con artists, who have developed schemes to take a "second bite" out of
senior citizens who already have been victimized. Faced with a loss of funds,
some senior citizens will go along with another scheme (allowing themselves to.
in effect, be reloaded) in which the con artists promise to make good on the
original funds that were lost... and possibly even generate new returns beyond
those originally promised. Though the desire here to make up lost financial
ground is understandable, all too often the result is that unwary senior citizens
lose whatever savings they have left in the wake of the initial scam and possibly
more in the second scam.

Remember, when in doubt, make no promises or commitments, no matter how tentative.
It is far better to wait and lose an opportunity than to take the plunge and lose everything.
When hounded on the phone by an aggressive promoter, do not be afraid to hang up
without explanation. You don't owe the caller anything. no matter how nice the caller
may seem. In fact, this kind of solicitation is an invasion of you privacy. and may be a
violation of federal and state law.



Knowledge is power. The following checklist is designed as a quick reference fo help investors ask the right
questions before making an investment. Once your questions have been answered, contact your state securities
regulator, or other appropriate state agency, to verify the information.

REMEMBER: The time to ask questions is before you invest your hard-earned money.

SELLER/AGENT INFORMATION
Today’s Date:

Seller/Agent Name: .

Company/Business Name:

Company/Business Address:

What are you offering?:

1. How did you get my name? ,
2. Is this investment guaranteed? QO yes OQno
3. What license(s) do you hold that authorizes you to sell this product or service?

LICENSE TYPE LICENSE INFORMATION
Insurance License  license No: -
Securities License  CRD No:
Accountant License CPA No:
Real Estate License DRE License No:

Other: Explain , _

4. Is this investment registered? O Montana State Auditor’s Office
O Securities & Exchange Commission O Other .

. Please send me copies of the company’s financial statements. O yes O no

and a list of customers | can call.

. What are the commissions and fees?

commissions

fees

7. Send me a prospectus or offering material. Oyes Qno
. Your telephone number so | can call you.

Q. Will you call my stockbroker/lawyer/banker with the same offer so | can ask
for a second opinion? Oyes Ono

10. How is my principal being used and will | have access to it2

. (e
mvesthlart

Smartn -ors @ m -800-603-6035





